Conducting a Research Interview.
Interviews are a cornerstone of modern health care research and can be used by both experienced and novice researchers to gather data for projects. For qualitative research, the semistructured or unstructured interview is often used and this can be carried out in various ways. Methods discussed in this directed reading include the face-to-face interview, group interviews such as focus groups, and remote interview conducted by telephone or using the computer. These methods are discussed in detail including advantages and disadvantages of each as well as accompanying practical considerations. Regardless of the method used, there are several matters to be considered in the process of planning, conducting, and analyzing interviews. These consist of initially selecting appropriate participants for the study, preparing a research protocol, and writing useful interview questions designed to capture the information required. It is also important for the researcher to be able to develop and demonstrate rapport with the participant and use attentive listening. Ethical issues relating to the conduct of interviews are also considered, including consent, privacy, and confidentiality. Finally, there is a discussion on the method of analyzing qualitative interview data to prepare for its dissemination in the form of an article or presentation.